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Old challenges

 high number of support services

 high numer of consulting and support activies

 a large number of suppliers 

 target group >> support services are not 
widely known
- some don‘t expect those support >>

not common in home countries

- some use private networks and their communities

- communication strategies of local authorities ???
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information nobody
dumping knows
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New challenges

 new target groups from non-European countries
(Syria, Afghanistan, Iran, Iraq, Eritrea, Ethopia, Somalia …)

 low level education
(partly illiterate or functional illiterate persons with little or 
no knowledge of the Latin script system, maximum primary
school)

 uncertain residence status | very different 
residence status
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Precarious, specialists, creative innovators …

Living in Germany  >> new : for years …

Right information ?? 

One fits all

Findings | Migrants

Heterogeneos target group
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Findings | Migrants

Information requirements

Basic Knowledge   vs. Experts Knowledge

Information package

▫ several languages

▫ graphical support to
explain „systems“ or
„how it works“

Information package

▫ pilot

▫ contact persons
chamber of… etc.

▫ professional 
association
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Obout the function and structure of systems
(legal, social security, unemployment
insurance, health insurance, education etc.)

Systems 
knowledge
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New … 

Basic information about
working + living in Munich
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User-oriented

Information? 

Project  OpenCity. Digital map of Munich

 What ? Useful and needed Information 
about Munich

 Who ? Refugees (since 2015)

 How ? Design Thinking Process (DT)
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Themes Symbols
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Surprise !

Interview 

Counselors

Statement 

Refugees

„The last 50 meters are the
problem. It happens very

often, that they don‘t find 
their places. This is annoying.“

To explain the sence of the
blue street signs, above at 
street crossings, connected

with the blue signs next to the
doors. That would have been

extremely helpful at the first
time here.
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+ 
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Conclusion – right info …

 time of residence in Germany is important

 basic knowledge vs. experts knowledge
>> providing system knowledge

in a simple way

 participation of the target group

 dilemma for authorities >>
keep it simple vs. “watertight” information
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